	Semester 1

	BTHACOR01T
	Principles  & Practice of Management
	· Introduction to the concepts of Management 
· Exposure to various Classical And Neo-Classical School of thoughts such as Taylor, Fayol and Behavioural Science approach
· Explanation of significance of planning in management
· In depth study of Different arena of direction and staffing 

· Conceptual study of important theories of Motivation namely McGregor, Maslow and Herzberg
· Understanding the concepts of Organizing and co-ordination including the techniques, steps and tools. 



	BTHACOR02T
	Fundamentals of Tourism Management
	· An overview of Tourism including Definitions, Terminology and various Interdisciplinary approaches  
· Understanding of Historical Background of Tourism including History of transport, development of hotels, travel and tourism through ages
· Understanding of Tourism Systems, Types and Scope including the Structure and Components Emerging areas of tourism as well as different theories such as Push and Pull Theory, Mathieson and Wall Model , Leiper’s Model, Stanley Plog’s Model of Destination Preferences etc.
· Brief discussion on Role and Functions of  different Tourism Organizations and Associations worldwide.
· 

	Semester 2

	BTHACOR03T
	Financial Accounting
	· Introduction to the concept of Financial Accounting including qualitative and quantitative Characteristics of Accounting Information, Basic understanding of Double entry System
· Methods of Determining the business INCOMES including the concepts inventory, revenue recognition, methods of depreciation, Reserve and Provision.
· A brief  introduction of Accounting Standards and theories 
· Concepts of preparation of financial statements of trading, non-profit organization and incomplete records

· Understanding the Accounting procedure of special sales transactions such as Consignment, Sectional And Self Balancing Ledger And Insurance Claim for loss of stock



	BTHACOR04T
	Fundamentals of Aviation and Hospitality
	· An exposure to the Principles of Aviation including the Growth drivers, Evolution, Challenges 
· Understanding of Airport Fundamentals Layout of an Airport, Ground Handling & types, IATA Airline & Airport Codes, National & International Airlines, Types of Aircrafts etc.

· Detailed study of  Airport Operations & Airline Terminal Management including issues such as Reservation and Ticketing,  Issue of Boarding Pass, Immigration Formalities
· Introduction to various concepts of Hospitality Industry & Accommodation Operations 


	Semester 3

	BTHACOR05T
	MARKETING MANAGEMENT AND HUMAN RESOURCE MANAGEMENT

	· An Introduction to Marketing Management including nature, scope and definition of selling ,Traditional & Modern Concept of marketing,  Micro & Macro Marketing Environment, Marketing Mix etc
· A brief introduction to Product & Pricing which also incorporates Classification of Product Mix. Product life Cycle, Price & Pricing, Pricing methods & policies. Factors to be considered in pricing of a product.
· Exposure to Physical Distribution & Promotion including Distribution Channels, Types, determinants ,Promotion and Promotion Mix
· Understanding the concepts and fundamentals of HRM

· An indepth exploration of various aspects of Acquisition , Development and Maintenance of Human Resource


	BTHACOR06T
	BUSINESS LEGISLATIONS & BUSINESS ENVIRONMENT

	· A detailed study of Legal Environment of Business including The Indian contract Act,1872, The sales of Goods Act, 1930, The partnership Law, 1932 etc.
· An explorative study of The negotiable Instrument Act, 1881, and The consumer Protection Act, 1986
· Understanding the emerging issues related to Electronic commerce and its various consequences through a brief study of Electronic Commerce Act, 1998


	BTHACOR07T
	Tourism, Aviation & Hospitality : Products & Services 

	· preface to the Approaches to environmental history and its multi-disciplinary orientations
· Various issues in relation to Resource control ( Water, Forest) and the environmental factors associated with city including disasters and vulnerability
· A brief discovery of National And Regional Cultures in order to exploring the philosophy of ‘unity in diversity’
· An exploration of legal environment associated with the tourism

· A detailed study of Cultural Heritage Sites of India and policy, regulations for protection and conservation of cultural heritage of India 

	BBAASEC01M
	Fundamentals of Computer for Tourism, Aviation & Hospitality
	· A brief understanding of concepts, components and operating system of Computer
· Introduction to Networks and Internet and Office Applications, use of MS-Excel and MS-PowerPoint 


	Semester 4

	BTHACOR08T
	Tourism Marketing

	· Core concepts in Marketing, problem areas in tourism marketing, marketing research in the tourism industry and Tourism life cycle.
· Detailed discovery of Tourism Marketing Mix-8 Ps. Methods of Pricing, pricing policies and Service Characteristics of Tourism
· Understanding the emerging issues in tourism Marketing such as new digital age-E-Business, E-Commerce and E-Marketing, Complementary Marketing and Importance of media in promotion of tourism


	BTHACOR09T
	Ticketing and Transportation Management

	· A detailed exposure to the concepts of Air Geography, methods of time calculation,  such as standard time, elapsed time, flying time and Ground time 
· Introduction to Different Aviation organization, Familiarization with OAG and TIM such as 3 letters city code and airport code, airline designated code, Passport, Visa, Custom Regulations, Health Regulations and Airport Tax
· A vivid knowledge on the concept of Credit Cards including Fare construction – Passenger Ticket, Embarkation and Disembarkation Process. Mixed class journey, around the world fares (RTW) special fairs

	BTHACOR10T
	Customer Relationship Management in Tourism, Aviation & Hospitality


	· An Overview of Customer Relationship Marketing including the concepts like Consumer Attitudes – Formation and Change; Consumer Values and Lifestyles – Customer Life Cycle – Using Customer touch points etc.
· Understanding the concepts of Strategy and Organization of CRM covering the areas such as Dynamics of Customer Supplier Relationships – CRM strategy Customer knowledge – Relationship policy – Importance of Customer Divisibility in CRM

· Analysing Operational CRM from the tourism’s point of view incorporating CRM Planning – Infrastructure, Information Process, Technology, People – Managing quality information, Quality systems, Customer privacy

	BTHASEC02M
	Field Study and Project 


	· Study Various aspect of Tourism interest such as Centres of Tourist Attraction, Abodes of Worship, Religious Institutions, Fine Arts, Architecture etc and preparation Project on one of the aforementioned topics


	Semester 5

	BTHACOR11T
	Different Aspects in Tourism, Aviation & Hospitality : Ecotourism, Medical Tourism, Adventure Tourism
	· Exploration of Medical and Food Tourism including the background of Medical Tourism in India, Regulatory laws, Ethical issues for Medical Tourism, Indian Destinations for medical tourism. Further Economic impact of food tourism on tourism industry and  regional development
· Understanding Various concepts of Ecotourism, Adventure Tourism and Heritage Tourism

	BTHACOR12T
	Food Services Management and Applied Nutrition 

	· Introduction to Catering Industry including the Significance of hygiene for food handlers, types of food contamination, prevention of food contamination in catering industries
· Identifying the Designs and Layouts of different types of kitchen such as Hospital kitchen,  hostel kitchen and other institutional kitchen
· Concepts of Menu Planning in accordance with the requirement of nutritionally balanced meals,  Calculation of nutritive value of dishes/meals. 

· Understanding the Newer Trends In Food Service Industry In Relevance To nutrition And Health 
· Basic Aspects of Nutrition, Nutrient recommendation and dietary guidelines, concept about Proximate principles and Protective principles of foods and Nutritional management 

	BTHADSE03T
	Secretarial Practice & Office Procedure 

	· INTRODUCTION TO SECRETARIAL PRACTICE including the process of HANDLING THE MAIL ,FILING AND INDEXING ,ARRANGING MEETINGS ,TRAVEL ARRANGEMENTS,BANKING SERVICES 

	Semester 6

	BTHACOR13T
	BUSINESS COMMUNICATION & E-COMMERCE
	· Introduction to  effective communication including the  Definition, objectives, importance, elements, principles and barriers

· Overview on Types and Tools of Communication including various methods of drafting Notice, Circular, Resolution & Minutes, Report, CV writing etc.

· Comprehensive Study on E-Commerce , understanding various E-commerce business models and methods and procedure of Digital Payment


	BTHACOR14T
	Entrepreneurship Development and Small Business in Tourism, Aviation & Hospitality 

	· Understanding the Meaning, elements, determinants and importance of entrepreneurship, Dimensions of entrepreneurship, concepts of Micro, Small and Medium Enterprises

· Concepts of Public and private system of stimulation, support and sustainability of entrepreneurship, methods of Mobilising resources for start-up, Preliminary contracts with the vendors, suppliers, bankers, principal customers etc.


	BTHADSE04T
	Ethics in Tourism, Aviation & Hospitality


	· Introduction to business ethics, morality, law, vivid explanation of Kohlberg’s six stages of moral development
·  Different perspectives of Social Aspects of  Business Ethics including Stakeholder theory; stakeholder mapping; ethical leadership; ethical leadership styles; traits of an ethical leader and theories of  Ethical Dilemmas 
· A brief idea of Framework of Corporate Governance in India including Major Corporate Scandals in India and Whistle-blowing policy . significance of Corporate Social Responsibility (CSR)


	BTHADSE05T


	Soft Skills Management
	· Developing  Writing, Reading , Listening skills through theoretical and practical exposure

	BTHADSE06T
	Internship Report (Based on Industry /Govt. Institution/Field Work)

& Viva-voce

	· Practical Internship of four weeks in approved Business/Industrial/Govt./Service organizations would equip students with hand on experience of industrial working environment


